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Direct debit cancellation

If your request relates to suspected fraud or a dispute, please contact us on 1300 728 728 immediately
This form is used to cancel a direct debit - a payment authority established using your BSB and account or customer number
If the payment you wish to cancel or alter is established using a credit or debit card number, please contact us on 1300 728 728

Cancellation of a direct debit will be actioned by us on receipt of this form
If you are cancelling a single direct debit arrangement with a supplier that takes multiple debits from your account, you should contact the supplier

to make new arrangements for the remaining payments
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